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This Request for Proposal (RFP) for Banking Services is issued by Garland County Habitat for
Humanity (GCHFH) for commercial checking account services from federally-insured financial
institutions with a strong local and regional presence. This RFP will be used by GCHFH in
determining a bank partner to service GCHFH’s Operating and Escrow banking needs. This RFP
is not to be construed as a commitment by GCHFH to acquire any product or service or to enter
into a contractual agreement.

GCHFH reserves the right to reject any and all proposals and to waive minor irregularities in any
proposal. GCHFH reserves the right to request clarification of information submitted and to
request additional information on any proposal. GCHFH shall not be responsible for any costs
incurred by the financial institution in preparing and submitting its response to GCHFH.
Proposals should be prepared simply and economically, providing a straightforward, detailed
description of provider capabilities that satisfy the requirements of this request. Three months
of current statements may be provided to qualified candidates to assist in preparing competitive
bids upon request.

All proposals must include responses to all questions listed in Questions for Response.
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I. PURPOSE:

Garland County Habitat for Humanity, a 501(c) (3) non-profit charitable organization, is seeking
a detailed proposal of services for a primary banking relationship from established, sound and
qualified financial institutions interested in serving as the GCHFH’s primary Operating and
Escrow commercial checking account holder.

GCHFH currently maintains separate checking accounts for Operations, Escrow, and a Holding
account for a total of three (3) checking accounts. GCHFH also maintains one (1) certificate of
deposit (CD) account. The following is the combined average monthly activity for these checking
accounts:

Cash deposits: 10
Checks written/cleared & online billpay: 45
Bank Drafts: 6

GCHFH intends to maintain three (3) checking accounts with the ability to transfer funds
between the accounts online. The transaction activity will remain constant. GCHFH reserves the
right to maintain money market and checking accounts with additional service providers.

Il. Minimum Qualifications:

To be considered for selection, financial institutions must meet the following minimum criteria:

A. Institutions submitting a proposal must be a National or Arkansas chartered bank
capable of servicing GCHFH’s accounts and is FDIC insured. The bank must have
adequate capitalization, organization, and services to provide prompt and efficient
service to GCHFH.

B. Institutions must support the mission of Garland County Habitat for Humanity, which is;
“Seeking to put God’s love into action, Habitat for Humanity brings people together to
build homes, communities and hope”.

C. Institutions must have an established branch within Garland County and reasonably
close to our new GCHFH Central Campus location at 515 W. Grand Avenue, Hot Springs,
AR 71913.

lll. Bank Services Requirements:
The checking account services should, at minimum, consist of the following:
Checking Account:

e Provide month-end statements, and ability to access related canceled checks
e Provide individual and consolidated monthly account analysis
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e Provide an online reporting system, inclusive of available and closing balances, and
transaction detail posted to the account for the previous day, and notifications
Free bill pay with no limit on number of transactions per month

Online wire transfers

Online stop pay, look-up, or positive pay ability

ACH Debit services

Free check scanning and equipment for remote deposits from our office
Online transfer of funds ability between checking and money market accounts
Ability to download (sync) to GCHFH’s Quickbooks Online account
Interest-bearing account(s), especially the Holding Account

Free Notary services to our staff members for business purposes

Please list any and all charges for any of the above items in the proposal. Failure to list charges
will result in Habitat believing these services are free of charge no matter any limits on
amounts, etc. If, in the event Habitat is charged in error in violation of the contract for the above
items, then it is expected that charge will be removed from the account within 24 hours of the
bank being informed of the charge.

Corporate Credit Card (optional):

GCHFH utilizes a credit card for travel and business expenses. Institutions will provide the
itemized cost (including associated annual fees and rates) for issuing one (1) credit card with a
credit limit of $15,000.

IV. QUESTIONS FOR RESPONSE:

Garland County Habitat for Humanity requests that interested parties submit detailed responses
to all questions below:

A. Provide a description of how your institution would meet the banking needs of GCHFH,
including any recommendations of how GCHFH could better accomplish its needs with
your services. Be concise and feel free to be creative, especially in areas where you may
believe you could offer a competitive advantage to improve our current processes.
Specifically, how does/would your institution support the mission of GCHFH?

C. Would your institution offer incentives for transferring accounts from other financial
institutions?

D. Describe your use of online and internet approaches in providing online services to your

business customers.

Describe your institution’s ACH Services process.

List business credit card interest rates and charges, if applicable.

List current money market account earned interest rates with linked checking.

Provide a complete description of any and all applicable fees up to and including the

following;

a. Application Fee

b. Monthly account fee(s)

c. Monthly statement fee(s)

I.  What security features are in place to minimize the risk of unauthorized transactions?
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a. Is Positive Pay available? If so, include any and all associated fees.

J.  Describe NSF or Returned Items processing procedures, fees or other related services
available.

K. Provide a funds availability schedule.

L. Describe your institution’s disaster recovery plan, including the speed with which
back-up facilities will be activated and the operating capabilities to assist GCHFH in the
event of a disaster or declared emergency.

M. Describe any enhancements, technological or otherwise, that you offer and that GCHFH
should consider to help improve our operational or cash management efficiencies.

N. Three month cost analysis summary should be provided for services based on history.
Data is available upon request.

V. SUBMISSION REQUIREMENTS:

Responses to this RFP must be received by Thursday, April 17, 2025 at 5:00 p.m. Please respond
to this RFP using the following outline:

A. COMPANY INFORMATION, INCLUDE THE FOLLOWING:
a. Name of Institution;

Address;

Point-of-Contact for RFP Response;

Point-of-Contact Phone Number;

Point-of-Contact Email Address;

Company Area(s) of Expertise;

g. Length of Time Institution has been in existence;

B. COMPLETE RESPONSES TO ALL QUESTIONS IN SECTION IV AND ANY OTHER QUESTIONS.
IF AQUESTION IS NOT APPLICABLE TO YOUR INSTITUTION, PLEASE INDICATE.

C. OTHER PERTINENT INFORMATION FOR CONSIDERATION.
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VI. RFP INQUIRIES AND QUESTIONS:

Questions pertaining to this RFP must be received by Thursday, April 10, 2025 at 5:00 p.m.
Email inquiries to:

Cindy Wagstaff, Executive Director

RFP@garlandcountyhabitat.org

VIil. CONTACT INFORMATION:

Proposals in response to this RFP should be submitted electronically no later than Thursday,
April 17,2025 at 5:00 p.m. to:

Cindy Wagstaff, Executive Director

Garland County Habitat for Humanity

RFP@garlandcountyhabitat.org
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